BuddyBoard
BuddyBoard BAA and Security Packet Request Workflow
Use this document when a prospect requests formal compliance or due-diligence materials.
	



Purpose
This workflow helps the BuddyBoard team respond consistently when a prospect requests a Business Associate Agreement, security packet, privacy materials, or deployment documentation.
Recommended intake fields
	Field
	Requested information

	Organization
	Legal organization name and primary contact

	Use case
	ABA program, school, therapy services, or other model

	User volume
	Estimated staff, parent, student, and administrator counts

	Data sensitivity
	Whether protected health information or student-related data will be involved

	Documents requested
	BAA, security overview, architecture summary, policy documents, subprocessor list

	Decision timeline
	Target review and implementation timeline



Recommended response flow
Acknowledge the request and confirm the organization type, use case, and timeline.
Provide the standard product overview, security overview, implementation guide, and support materials.
Escalate any BAA, legal, or HIPAA-specific requests to the designated legal or compliance owner.
Confirm the deployment model and whether additional customer-specific technical documentation is required.
Track the status of the request until the review packet has been delivered and answered.
Response language starter
Thank you for your interest in BuddyBoard. We can share our standard review packet, which includes product, security, support, and implementation materials. Any compliance, privacy, or BAA-related requests are reviewed based on the intended deployment and use case. Please send your organization details, estimated user count, and any required documents so we can route your request appropriately.
Client Review Packet  |  




